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Plastic hangers take up o lot of space in a closot, says
She recommends switching to folt hangers available at area home goods stores, which are bet-

ter for clothing and create more room in the closet.

‘Wardrobe (o

wirdrobe consultant Pam Friedland
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Pam Friedlandar gets excited when her clients say
that shepping with her iz *like shopping with my
best friend” Ms Friedlander is a personalized
wardrobe conzuliant and her business, Positive
Reflections, is is much fun for her as she hopes it is
for hier dients, ahe said.

A former real estate agent in the Danbury area,
Mz Friedinnger terned her own life around by los-
ing more than 60 pounds, changing her attitude,
amd starting her own business helping women, who
like herself, had a skewed vision of their bedy image
and atyle,

I mlwiys had & knack for clothing, even when 1
was heavy, =0 | think that I understand [women of
all sizes.] When [ went from n size 1416 to & gize &,
1 realized I was still dressing the sama, It was tima
to change my attitude and my style,” she snd. Even
maore 0 than when she was heavier, friends and
acquaintances noticed that tha now Pam Friedlan-
der was leoking stylish and put together in a way
that they could not seem to master. “Women that [
knew and women that they knew started asking my
advice and urging me to turn my knack into a busi-
neas,” sha swid.

In 2006, she did just that by starting Positive
Reflections, and the responzs from the women that
she mests through her Fashion Therapy Group Pro-
grame, carporate seminars, speaking engagoments,
and word of mouth has been tremendoas. ] can help
women of any size and any age wear something that
will make them feel wondesful® said Ms Friedlan-

Her typical client i5 o business woman or entre-
prenaur, such as the women at the recent Newtown
Warking Woman's Forom where zhe spoke, whe
doos not have the time to focus on her clothing
choices, but needs to do 50, S0 when she goes to the
office ar to a funtion, she needs help. She might
hawe a lot of things in her closet, but they may not
be the right things, or she may not ses how to put
them together,” said Ms Friedlander. That is where
her experienced eve comes into play.

Zophfronin Scott of Newtown, the editor of Lone
For You Writing, saw Mz Friedlander's presentation
at the Working Woman's Forum and decided to use
the consultant’s experiencs to revamp her neglected
closct. A former editor of Propie Magazine's Style
Watch, she had a clasat filled with wanderful
clothes, but after having a baby and working from
heme, she Inst confdence in her dothing choices.

“T often am asked to speak, or I meet with clients,
and 1 just aever felt [ had the rght cutfit. Flus,”
added Ma Seott, “1 feel like [ have a lot of 'fit’ issues
with my body”

After a marathon five-hour session weeding
through her closct, the women had pared down the
selections to a number af outfits that could aazily be
updated with a few new accessories, jewelry, or
shoes A follow-up trip with Ms Friedlpnder to the
Danbury Mall netted Ms Scatt enough pessibilitios
to make up for the years of neglect her wardrobe
had suffered, she said.

*Tt wns great She picked out & lot of amazing
things for me, including an awesome, killer purple
jacket I never would have thought to buy. She made
me a mare savvy shopper.” said Ms Scott,

The extra plus, were all of the rave compliments
she recoived when she attended her 25th high
school reunion this summer, “Exvery single person
cammented on how great [ looked. [Pam] gave ma
confidence to dress age-appropriately” Ms Scott
added

Positive Heflections strives to help women soe the
“beautiful woman in the mirror” through a number
of mervices, Beginning with a personal information
questionnaire to help her understand n woman's
likea and dislikes, Ms Friedlander provides an
analysis of clothing to complemont A woman's
lifestyle, a present wardrobe critique, suggestions
far color choices nnd styles to flatter an individunl's
figure, and the creation of new outfits out of clothing
already owned by her client.

Far Ms Friedlander, being in front of o cleset full of
clathes is like being n child in a candy store, °1 just
love the possibilities. It's almost like I open & closet
and go into ‘the zone.' 1 start pulling out this and
u-.atkund. zeroing in on what {2 right and what won't
work.”

She does not just ook in a woman's cleset and
make suggestions. This *best friend” does what your
own Best friend would da, if she had the time. She
asks her client to try on one after another of the
jtems from the closet, winnowing out the good, the
bad, and the ugly, “We find piecés in the back of the
eloset that may be forgotten buk can work in & way
not thought of before,” she snid “and we create a
giveawsy pile. That i= sometimes hard to do, but I
find that if I give a woman “permission” to get rid of
something. she can do it. When 1 leave, there is
order to life. It makes getting ready cach day easy”™

Certain pieces of clothing that no longer fit or are
out of style may be “memory clothes,” and it is nat
neceszary to give them the heave-ho, she said. *But
you don't need to keep them in the closet, either,”
said Mz Friedlander, “where they tnke up room. We
fold them up, and put them away”

A Bag Of Tricks

As her clicnt tries on outfits, Ms Friedlander pulls
out her bag of tricks. I alwnys bring with me acces-
sories, belts, shawls, even shoes to help a client see
what can really pull an outfit together,” she said.
Frequent trips to Mew York City and to fashion
industry shows keep her own accessory selections
updated.

After the initial two- to three-hour session rum-
moging in the closet, Ma Friedlander helps her
client come up with a shopping list of essential
items that should be purchased to round out the
wardrobs. Her “must have” list includes the perfect
black dress, a great pair of dress shoes or pumps,
well-fitted slacks — =1 find that petite women, espe-
einlly, tend 1o buy clothes thit are a little too big” —
a blazer, o wrnp dress or skirt, a erisp white blouse,
knit tops, and jeans

nsultant Gives (lients “Positive ‘Reflections’

Her service goes even further, though. “If the client
wants, we set up a shopping date to fill in thoas
items that are missing” she said. With firsthand
knowledge of her clients likes and dislikes, budget,
and style tastes in mind, Mz Friedlander doss pre-
liminary shopping the night before or the moming
of the shopping date. She pulls clothes in alzes,
styles, and colors that she believes will give her
client the confidence she wants. “How a person feels
about themselves i 8o important. | want my clients
to love what they look like as much as 1 love what
they look like, S0 many women have body izsues.
Onee they start getting compliments using the outs
fita [ have suggested, they start feeling better”

With suggested clothing already prepulled and set
aside at thres or four differcnt stores, together the
client and Ms Friedlander try on, eliminate, and
pull together pieces that work for the client. More
than once, she has had o client tell her she feels like
the Julia Roberta character in Prefty Woman, trans-
formed from drab to fabulous,

Three years ago, Newtown resident Terry Laslo
took advantage of Ms Friedlander's shopping serv-
ice, and to this day she keeps in mind the tips and
shopping zkills she learned, whenever she goes
shopping.

A web degigner, Mz Laslo works ot home, but
meeting with clients means having a pelished look.
T needed to update my look, and really didn’t know
haw. 1 hate to shop and 1 am not o ‘clothes’ person,”
said Ms Laslo, She had met M= Priedlandes through
her business, and decided that a wardrobe consult-
ant might be just what she needed.

“She tock me into stores 1 would never have gone
inte by myself, because [ thought they weren't my
style or nat in my price range. What she did was to
help me navigate the stores, and learn how to dis-
criminate and pick cut what works for me,” said Ms
Laslo.

Initially, M= Laslo worried that she might turn
inta m carbon copy of the consultant. *She looks
great, but her style is different from mine. That did-
o't happen though. She really took me into congider-
ation,” ahe said,

Finding the right shoes and slacks that fit night
are frequent complaints that Ms Friedlander hears.
“The shoe ean mnke or break an cutfit, so if they are
frumpy or cutdated, I will suggest a style that is as
beautiful as it is comfortable. With slacks, I often
toll women that you have to let a tailer be your
friend when necessary. It is hard to buy right off the
rack,” ehe said.

With o wardrobe of verzatile pieces and the right
nccessories, o woman feels o sense of pride, sald Ms
Friedlander, and geiting ready for any event is no
longer & frustrating experience. °I feel good when 1

knew that you look good.”
Mz Friedlonder is available for king engage-
ments, image and wardrobe ion, personcl

shopping frahion therapy group’ programs, and cor
porate serninars Contoct her af 793.0718 or 733-
9325, or pisit posreflections.com for more infarma-
tiga.



